ITEPEYEHD
MOKA3aT eJieil, XAPaKT epH3yIONIX 0011e KPHTePHH OlleHKH Ka4ecTBA OKA3aHUA
YCJIYT OPraHu3alusAaMH KyJIbTYPbI

IIpnnoxenne 1

Ne

Ilokazarens

MakcHManpHaS
BelHUHHA

3HAUIMOCTD
ToKazaTels

3HaueHHe
TIOKa3aTels ¢
Y4ETOM ET0
3HAYHMOCTH

Kpurepuit « OTKpEITOCTE H JOCTYITHOCTh

HH(pOPMAINH 00 OpraHH3aIlHH KyIbTYPED»

1.1.

CooTBeTcTBHe HH(OPMAINMH O [ieSATeTbHOCTH
OpTaHH3aIHH, pa3MelleHHOH Ha
OOIIEIOCTYITHBIX HH(OPMAIIOHHEIX pecypcax,
IepeuHio HHGQOpPMAIMH H TpeOOBaHHIM K HeH,
YCTaHOBTIEHHBIM HOPMATHBHEIMH IIPaBOBEIMH
aKTaMIL:

- Ha HH(OPMAINOHHEIX CTeHJAX B IIOMEIIeHHI
OpTaHH3aIHH,

- Ha O(QHIMATPHOM caiiTe OpraHH3aI[MH B
HH(OPMAIHOHHO-TeTeKOMMYHHK AITHOHHOIT
ceTH «THTepHET».

100 6amwror

30%

30 damwoB

1.2.

OOCecrieyeHrne Ha  O(HIMATBPHOM  calfTe
OpraHH3al[HH HalHuHi H (YHKIQIOHHPOBAHNA
IUICTAHITHOHHEIX CIOCOO0B OOpaTHOH CBA3H H
B3aMMOJIeiICTBHA C TONTYJYaTelIMHI YCIT:

- TenedoHa,

- 3NIeKTPOHHOI IIOUTEL,

- 3NMeKTPOHHBIX CEPBHCOB ((popMa ANA TOIAUN
3I1eKTPOHHOT O

o0 palrieHIs/ KaT0Obl/TIPeITOK e HILS, pazmen
«YacTo 3ajapaeMEle BOIPOCEDY, IIONyYeHHE
KOHCYIBTAIIH TI0 OKA3hIBAEMBEIM VCIyTaM H
Ip.);

- o0eclleyeHHe TeXHIUYECKOH BO3MOKHOCTH
BEIDRJKEHI IIOJIydaTelleM YCIyT MHEHHA O
KauecTBe OKAa3aHWA YCIVT (HAIIUHEe AaHKeTHI
UL OTIpOca TPk aH IIH THIIEPCCHIIKH Ha Hee)

100 6amwror

30%

30 damwoB

13

Jomns momyuaTenefl YCIYr, VAOBIETBOPEHHBIX
OTKPBITOCTBIO, IIOMHOTOH H JIOCTYIHOCTBEO
HHQOPMAIH O JeATeIBHOCTH OpTaHH3aIlIH,
pasMeleHHOH Ha HHQOPMAIIOHHEIX CTEH[AX,
Ha caiite B HH(OPMAIHOHHO-
TelleKOMMYHHKAIIHOHHOH ceTH «HHTepHET» (B
% oT o0mero uHcIa  ONPOIIEHHBIX

IomTyJartenel yciIyr)

100 6amwror

40%

40 6awIor

Hrtoro

100%

100 6ammos

Kpurepmit «KoMpOpTHOCTE YCIOBHIT IIpe TOCTABI

eHILI yCIIYT»

2.1.

ObecrieueHne B OpraHM3aIiH KOMQOPTHBIX
YCIIOBHIT UL IIPeI0CTABIEHI YCIIYT

100 6amwror

50%

50 damwIoB




- HammuWe KOM(OPTHOH 30HBKI  OT/bBIXa
((Fvinciziiigl

- HalHYHe H TOHATHOCTh HABHTAIHH BHYTPH
OPTAHM3aINH,

- HOCTYIIHOCTh ITHTHEBOMH BOJIEI,

- HaIMUHe W JIOCTYIIHOCTh CAHHTApHO-

THT HeHHYe CKHX TIOMETIEHHI (umcToTa
IOMeIl[eHH ], HallTHYHe MbUIA, BOJEI, TyalleTHOI
OyMaru u 1mp.);
- CaHHTapHOe COCTOSHIE TIOMeETIe I
OpTaHH3aIHIT,
- BO3MOKHOCTD OpOHHPOBAHHA

YCIYTH/IOCTYITHOCTh 3AIIHCH HA IIOIy4eHHe
YCIYTH (110 Tene(OHY, C HCIIONb30BaHHEM CETH
«HTEpHETY Ha  odmpiamsHOM  calfTe
OPTaHM3ALHH, IIPH JIHYHOM II0CEINeHHH H IIp. )

2.2

BPEMSI OXHITAHHA IIPENOCTABIIEHHA YCIIYTH Z[aHH]:]fI IIOKa3aTeEIh HE IIPHMEHACTCA 1A

OIEHKH OpraHH3aIfil KyIbTYPhL

23.

Jonsg momyuaTenefl YCIYL, VAOBIETBOPEHHBIX 100 6ammor 50%
KOM(OPTHOCTBIO  YCIOBHIT  ITpeJOCTaBIEHIT
ycayr (B % OT OOINero 4YmcIa ONpOIIEeHHBIX

IoTyJartelneil yciIyr)

50 damoB

Hrtoro 100%%6

100 6ammos

Kpurepuit «J{oCTyITHOCTE YCIYT IS HHBAIIOBY

3.1

OGopyfoRaHHe TEPPHTOPHH, IIPHIIETAIOINeH K 100 6ammor 30%
OpraHH3allHH, H ee IIOMEINeHINI ¢ Y4YeTOM
TOCTYITHOCTH 1 HHBAIIJIOB!

- 00opyRoBaHHe BXOJIHBIX TpyImI
TIAH Ty C aMH/TI0]Th € MHBIMH ILTaT(OPMAMIT,

- HaJ H4yHe BBIJIEIEHHBIX CTOAHOK  [IA
ABTOTPAHCIIOPTHEIX CPe/iCTB HHBAIHIOB;

- HaJH4yHe aaITHPOBAHHBIX  TH(TOB,
TIOpYUHEH, pacIlHpeHHBIX ABEPHBIX IIPOEMOB,;

- HAllHYHe CMEHHBIX KPecel-KOISICOK,

-  HaM4He CIENHATbHO  OOOPYIOBAHHBIX
CAaHHTAPHO-THTHEHHYECKIX  IIOMEINEHINI B
OpraHH3aIHH

30 damoB

32

OOCecrieyeHHe B  OpPraHM3alMH  YCIOBHII 100 6ammor 40%
OOCTYIITHOCTH,  IIO3BOILIIOINMX  HHBAIHIaM
IoJIyyaTh YCIYTH HapaBHe C  JPYTHMH,
BKIIIOYAL:

- OyOnMHpoBaHHE 1 HHBAIHAOB IO CIyXy H
3PEHHIO0 3BYKOBOMH H 3pHTEIHHOMN HH(OPMAIITL,
- IyOmHpoBaHHe HAIDNCEH, 3HAKOB H HHOI
TeKCTOBOH H Trpaduueckoii HHpopMaImH
3HAKaMH, BBIIOITHEHHBIMH pensedHO-
ToUueyHEIM IIpHGTOM Bpaiins

- BO3MOKHOCTD TIPEOCTABIEHII HHBAIHAM 110
CIyXy (cmyxy H 3PEHIIO0 ) yCIyT
CYPIOIIEPEBOIUNKA
(TH(TOCYpPIOTIEPEBOTUHKA),

40 GawIor




- HaTHuHe Qb TepHATHBHOI BEPCHH
o(IIIHATBHOTO caiiTa OpraHM3alli B CETH
«MHTepHeT» 11 HHBATH/JIOB 110 3PeHHIO;

- TOMOINIB,  OKa3bpBaeMas  PaGOTHHKAMI
OpraHH3allHH, IIPOIIEJUHMI  HeoOXoquMoe
oOyueHHe (MHCTPYKTHpPOBaHME) (BO3MOKHOCTE
CONPOBOK IeHHA paOOTHHKAMH OpTaHH 3aITHH);
- HalHu#e BO3MOKHOCTH IIpeOCTaBIeHHI
YCIYTH B JAHCTAHIHOHHOM peXHMe HIH Ha

oMy

33.

Jonsg momyuaTenefl YCIYL, VAOBIETBOPEHHBIX
OOCTYITHOCTBIO YCIYT U1 HHBAIHIOB (B % OT
o0Imero wicia ONPOIIEHHBIX IOTydaTelneil
YCIIVT - HHBATH/IOB)

100 6amwror

30%

30 damoB

Hrtoro

100%

100 6ammos

Kpurepmit «/{o6pokenaTelIbHOCTE, BeKHBOCTE PAa0OTHHKOB OPTaHH3aIHID

4.1.

Jonsg momyuaTenefl YCIYL, VAOBIETBOPEHHBIX
Io0poxKeIaTe T HOCTEIO, BeKITHBOCTEIO
PaCOTHHKOB OpTaHM3AIM, 00eCIe HBAFOIINX
TIEPDBHYHEIH KOHTAakT W  HH(OPMIIPOBAHIHE
TIoIy4JaTensd YCIVTH (PaOOTHHKM CIIPAaBOUHOI,
KacCHpPH H IIpodee) IIPH HeIOCPeJCTBEHHOM
oOpallleHIH B OpraHmzamito (B % oT obIero
UIICcIIa OTIPOIIe HHEIX MoTy4YaTeell YCIyT)

100 6amwror

40%

40 GawIor

4.2.

Jlonsg momyuaTenefl YCIVL, VAOBIETBOPEHHBIX
mo0poskeTaTeTEHOCTH IO, Be KIIHBOCTEIO
PaCOTHHKOB OpTaHM3AI, 00eCIle HBaFOIINX
HeIOCPeJCTBEHHOE OKAa3aHHe YCIYyTH IIpH
o0pallleHIH B OpraHmzamio (B % oT oOIero
UIcIIa OTPOIIe HHEIX MoTy4YaTeell YCIyT)

100 6amwror

40%

40 6awior

43.

Jonsg momyuaTenefl YCIVL, VAOBIETBOPEHHBIX
DOOpOKeIaTeNbHOCTRIO, BeJKIHBOCTBIO
PacOTHIKOB OPraHH3aIMH IIPH HCIIONb30BAHHH
IOHCTAHITHOHHBIX (OpM B3aHMOJEHCTBHA (II0
Telne QoHy, IO INEKTPOHHOIT II0YTe, C IIOMOIIBI0
3NeKTPOHHBIX CEPBHCOB (IIOJAYH 3IeKTPOHHOTO
o0palneHILy/ Kano0/Ipe [IIOKeHNI, 3aIliCH Ha
TIONMy4YeHHE YCIYT'H, IOMyYeHHe KOHCYIbTAI[HH
70 OKa3sBaeMEIM ycIayraM H Tmp.) (B % oT
o0Iero wicia ONPOIIEHHBIX IOTydaTeneil

YCIyT)

100 6amwror

20%

20 damioB

Hrtoro

100%

100 6ammos

Kpurepnit « Y 10BIeTBOPEHHOCTS YCIOBHMH OKa3aHIL yCIIyT»

Joma momyuaTeneH YCIyr, KOTOphle TOTOBEI
PeKOMEeH/IOBATh OPraHH3AII0 POJCTBEHHHKAM
H 3HAaKOMBIM (MorIH OBl ee PeKOMeH/IOBAaTh,
ecmH OR ObITa BO3MOKHOCTH  BEIOOpa
opraHmzaru) (B % oT oOmero umcia
OIIPOIIEeHHBIX MTOTyYaTeIeH YCIyT)

100 6amwror

30%

30 damoB




Jond momydaTeneH YCIYT, YIOBIETBOPEHHEIX
rpagukoM paboTHl opraHm3amun (B % OT
o0IIero uicla OIPOIIEHHBIX IOTy4daTeieil

yemyr)

100 6amwror

20%

20 damoB

Jlons moiryJaTeneil yCIyT, YAOBIETBOPEHHEIX B
IENOM  VCIOBHSAMH  OKa3aHMS YCIyT B
opraHmzarin (B % oT oOmmero wmcia
OIPOINIEHHbIX MONy4aTeNell yciIyT)

100 6amwror

50%

50 damoB

Hrtoro

100%

100 6ammos




